English Express
Survival Scripts for English Language Learners
English/ Creole Version

                                                          Anglè Ekspres: Skript Angle pou moun Ki Vle Pale Anglè 
   Vèsyon Angle / Kreyòl

Directions: Role-play these scripts and scenarios to practice your English language skills.
Create new scripts and scenarios to practice with your family, friends, and colleagues.
Script 1[image: Fire Extinguisher with solid fill]
Fire Emergency:
Person: (Dials 911)
Operator: 911, what's your emergency?
Person: There's a fire in my apartment building!
Operator: I'm sending help right away. Please evacuate the building immediately.
Person: Okay, I'll get out, but my neighbor is elderly and may need assistance.
Operator: If it's safe to do so, help your neighbor evacuate. Don't use elevators during a fire. Head to a safe location outside the building and wait for the fire department to arrive.

Script 2[image: Robber outline]
Robbery or Personal Safety:

Person: (Dials 911)
Operator: 911, what's your emergency?
Person: I'm at [location], and I think I'm being followed by someone suspicious.
Operator: I'm here to help. Find a safe place with other people, like a store or a well-lit area.
Person: I'm inside a store now, but I'm really scared.
Operator: Stay calm. I'm notifying the police, and they will be there soon. Can you provide a description of the suspicious person?
Person: It's a tall man wearing a black hoodie and jeans.
Operator: Thank you for the information. The police will be there shortly. Stay on the line with me until they arrive. If you feel threatened, let the store staff know as well.

Remember, during emergencies, it's essential to stay as calm as possible and provide clear and concise information to the emergency operator. Follow their instructions and cooperate with first responders when they arrive. If English is not your first language and you are more comfortable speaking in your native language, you can ask the operator if they have access to an interpreter service. Many emergency call centers have multilingual support to assist callers in various languages.
Script 3[image: Stethoscope with solid fill]
Making a Doctor's Appointment:
Person: (Calls the doctor's office)
Receptionist: Good morning, Dr. Smith's office. How can I help you?
Person: Hi, I'd like to make an appointment to see Dr. Smith, please.
Receptionist: Of course. May I have your name and date of birth, please?
Person: My name is [Your Name], and my date of birth is [DOB].
Receptionist: Thank you. When would you like to schedule the appointment?
Person: I'm available on Thursday afternoon around 3 pm, if possible.
Receptionist: Let me check the schedule. Yes, we have an opening at 3:15 pm on Thursday. Does that work for you?
Person: That's perfect. I'll make that appointment.
Receptionist: Great! We'll see you on Thursday at 3:15 pm. Please arrive a few minutes early to complete any paperwork. If you have any medical records, bring them with you. Is there anything else you need?
Person: No, that's all. Thank you.
Receptionist: You're welcome. Have a nice day!

[image: Classroom outline]Script 4
Registering Your Child for School:
Person: (Goes to the school office)
School Staff: Hello! How can I assist you?
Person: Hi, I'm new to the area, and I'd like to register my child for school.
School Staff: Welcome! We're glad to have you. May I have your child's name and age?
Person: My child's name is [Child's Name], and they are 8 years old.
School Staff: Perfect. Do you have any documents to show proof of address and your child's date of birth?
Person: Yes, here are the documents.
School Staff: Thank you. Let's get the registration process started. We'll need to fill out some forms. Do you need language assistance or an interpreter?
Person: No, I'm comfortable in English.
School Staff: Great. If you have any questions or need help, feel free to ask. Once we complete the paperwork, your child will be ready to start school. They'll also need to take a placement test to determine their grade level.
Person: Sounds good. Thank you for your help.

Script 5[image: Dance outline]
Asking for Information from a stranger:
Immigrant: Excuse me, can you help me? I'm new here.
Passerby: Of course! What do you need help with?
Immigrant: I need to find the nearest supermarket. Can you tell me how to get there?
Passerby: Sure! It's just a few blocks away. Go straight down this street, take a left at the second intersection, and you'll see it on your right-hand side.
Immigrant: Thank you so much! Also, is there a bus stop nearby?
Passerby: Yes, there's a bus stop around the corner. It's for Route 12, which goes downtown. Is that where you're headed?
Immigrant: Yes, I need to go downtown. How often do the buses run?
Passerby: Buses come every 15 minutes during the day, and the last one leaves around 10 p.m. You shouldn't have any trouble catching one.
Immigrant: That's great to know. Thanks again for your help. I really appreciate it.
Passerby: You're welcome! If you have any more questions or need further assistance, feel free to ask.

Script 6[image: Whole pizza with solid fill]
Ordering Pizza: Version 1
Person: (Calls a pizza restaurant)
Pizza Staff: Thank you for calling Pizza Delight. How can I assist you today?
Person: Hi, I'd like to place an order for delivery, please.
Pizza Staff: Sure! What would you like to order?
Person: I'd like a large pepperoni pizza and a small garden salad.
Pizza Staff: Any drinks or sides with that?
Person: No, just the pizza and salad, please.
Pizza Staff: Okay. Can I have your address for delivery?
Person: My address is [Your Address].
Pizza Staff: Got it. Your total is $18.50. Will you be paying with cash or card?
Person: I'll pay with my card.
Pizza Staff: Perfect. Your order will be delivered in about 30 minutes. Thank you for choosing Pizza Delight!
Person: Thank you. Goodbye!


Script 7[image: Whole pizza with solid fill]
Ordering Pizza: version 2
Person: (Calls a pizza restaurant)
Pizza Staff: Thank you for calling Pizza Palace. How can I assist you today?
Person: Hi, I'd like to place an order for delivery, please.
Pizza Staff: Certainly! What would you like to order?
Person: I would like a large pepperoni pizza and a small garden salad, please.
Pizza Staff: Noted. Can I have your address for delivery?
Person: My address is [Your Address].
Pizza Staff: Perfect. Your order total comes to $18.50. How would you like to pay?
Person: I'll pay with my credit card.
Pizza Staff: Great! Your order will be delivered in approximately 30 minutes. Thank you for choosing Pizza Palace!
Person: Thank you. Have a nice day!

Script 8[image: Pasta outline]
Ordering Chinese Food:
Person: (Calls a Chinese restaurant)
Chinese Food Staff: Good evening! Thank you for calling Dragon Express. How may I assist you today?
Person: Hi, I'd like to place an order for takeout, please.
Chinese Food Staff: Absolutely! What dishes would you like to order?
Person: I would like some vegetable spring rolls, sweet and sour chicken, and vegetable chow mein, please.
Chinese Food Staff: Great choices! Is there anything else you would like to add to your order?
Person: No, that's all for now, thank you.
Chinese Food Staff: Alright. May I have your name, please?
Person: My name is [Your Name].
Chinese Food Staff: Thank you, [Your Name]. Your order will be ready for pickup in approximately 20 minutes. We look forward to serving you!
Person: Thank you. Have a wonderful evening!

Script 9[image: Shopping cart outline]
Grocery Shopping:
Person: (Enters a grocery store)
Store Employee: Hello! How can I assist you today?
Person: Hi! I'm new to the area and I'm looking for some groceries.
Store Employee: Welcome! What items are you looking for?
Person: I need some fresh fruits and vegetables, milk, bread, and eggs.
Store Employee: Sure! Those items are located in Aisle 3 and Aisle 4. Is there anything else you need?
Person: Yes, do you have a reusable shopping bag?
Store Employee: Yes, we do. They are available near the checkout counter. Is there anything else I can help you with?
Person: That should be all. Thank you for your assistance!
Store Employee: You're welcome. Enjoy your shopping! 
Script 10[image: Bus outline]
Accessing Public Transportation:
Person: (Approaches a bus stop)
Fellow Commuter: Hi there! Are you new to the area?
Person: Yes, I am. I'm still figuring out the public transportation system.
Fellow Commuter: No worries! Which bus are you trying to catch?
Person: I'm trying to get to downtown.
Fellow Commuter: Ah, you'll need Bus Route 15 for that. It should arrive in about 10 minutes. Just make sure to have exact change or a transit card ready.
Person: Thank you so much for the information!
Fellow Commuter: You're welcome. Let me know if you have any other questions. Enjoy your ride!


Script 11[image: Pregnant lady outline][image: Woman with cane outline]
Small Talk:
Person: (Meets a neighbor in the outside their apartment building)
Neighbor: Hi! I don't think we've met before. I'm Jose.
Person: Hello, Jose! I'm Sarah, nice to meet you.
Neighbor: Welcome to the building, Sarah. Where are you originally from?
Person: Thank you, Jose. I'm originally from Haiti.
Neighbor: That's fascinating! What brings you to the United States?
Person: I moved here for a job opportunity. How about you, Jose?
Neighbor: I've been living here for a while now. If you need any tips or recommendations about the area, feel free to ask.
Person: That's very kind of you, Jose. I'll definitely reach out if I have any questions. It's great to meet friendly neighbors like you!
Neighbor: Likewise, Sarah. Enjoy your time here!
Script 12[image: Escalator Up outline]
Asking for Directions:

Person: Excuse me, could you help me with directions?
Passerby: Of course! What are you looking for?
Person: I'm trying to find the nearest post office. Can you tell me how to get there?
Passerby: Sure! You need to go straight down this street and take a left at the second intersection. The post office will be on your right-hand side.
Person: Thank you so much for your help! I really appreciate it.
Passerby: You're welcome! Let me know if you need further assistance.

Asking for a Job:			Script 13[image: Factory outline]

Person: (Enters a business)
Person: Hi, I'm looking for employment opportunities. Is your company hiring?
Employee: Yes, we are currently looking for new team members. What kind of work are you interested in?
Person: I have experience in customer service and administrative tasks. I'm a quick learner and I'm eager to contribute to a team.
Employee: That's great! Can you provide me with your resume or any relevant documents?
Person: Sure, here's my resume. It includes my contact information and work history.
Employee: Thank you. We will review your application and get back to you for a potential interview. Is there a phone number or email address where we can reach you?
Person: Yes, you can reach me at [Phone Number] or [Email Address].
Employee: Perfect. We'll be in touch soon. Good luck with your job search!
Script 14[image: Social distancing outline]
Giving and Asking for Personal Information:

Person: Hi, my name is Alex. Nice to meet you.
New Acquaintance: Hello, Alex. I'm Sarah. It's nice to meet you too.
Person: Likewise, Sarah. So, what do you do for a living?
Sarah: I'm a graphic designer. I work for a local design agency. How about you?
Person: I'm currently studying at the university. I'm majoring in computer science.
Sarah: That's interesting. Are you enjoying your studies so far?
Person: Yes, I find it fascinating. By the way, do you have any siblings?
Sarah: Yes, I have an older brother and a younger sister. How about you?
Person: I have a younger brother. We're a small but close-knit family.
Sarah: That's nice to hear. It's great getting to know you, Alex.
Script 15 [image: Questions outline]
Asking for Help:
Person: Excuse me, I'm sorry to bother you, but I could use some help.
Stranger: Of course, what do you need assistance with?
Person: I'm trying to find the nearest train station. Can you point me in the right direction?
Stranger: Certainly! You need to go two blocks straight ahead, and then take a right. The train station will be on your left-hand side.
Person: Thank you so much for your help! I really appreciate it.
Stranger: You're welcome! Have a great day.
Script 16[image: Taxi outline]
Hailing a Taxicab:

Person: (Waving hand to get a taxi's attention)
Taxi Driver: (Stops the cab) Where are you headed?
Person: I need to go to the airport, please.
Taxi Driver: Alright. Please hop in.
Person: Thank you.
Recipe 1
Making Accra
Here's a traditional Haitian Creole recipe for Accra, savory fritters made with malanga (taro root):
Ingredients:
2 cups grated malanga (taro root)
1 small onion finely chopped.
2 cloves garlic, minced.
1 scallion finally chopped.
2 tablespoons fresh parsley, chopped.
1 teaspoon salt
1/2 teaspoon black pepper
1/2 teaspoon thyme
Vegetable oil, for frying
Instructions:
In a large bowl, combine the grated malanga, chopped onion, minced garlic, scallion, and parsley.
Add salt, black pepper, and thyme to the mixture. Mix well to ensure the ingredients are evenly distributed.
Let the mixture sit for about 10 minutes to allow the flavors to meld together.
In a large skillet or deep fryer, heat vegetable oil over medium-high heat.
Using your hands, shape the malanga mixture into small fritters or patties.
Carefully drop the fritters into the hot oil, making sure not to overcrowd the skillet.
Fry the fritters until they are golden brown and crispy on all sides. This usually takes about 3-4 minutes per batch.
Use a slotted spoon or tongs to remove the fritters from the oil and transfer them to a plate lined with paper towels to drain excess oil.
Repeat the frying process with the remaining fritters until all the mixture is used.
Serve the Accra fritters hot as an appetizer or snack. They can be enjoyed on their own or with a dipping sauce of your choice.
Enjoy these delicious Haitian Accra fritters, which have a crispy exterior and a soft, flavorful interior. They are perfect for sharing and adding a taste of Haiti to your meal!
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